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To whom it may Concern 

 

Re: Letter of appreciation 

 

Dear Pinion and Adams team, 

 

We recently placed an order for a few stainless steel water tanks with your company and despite the small size 

of our order, we were simply amazed at the level of service, quality and speed of turnaround we received and 

would just like to extend our appreciation and recognition to the team of people that were involved in making it 

happen.  

 

From the design stage, changes that we requested to be made were done quickly and without complaint till we 

were satisfied with the final drawings.   

However, what amazed us the most was the speed at which our order was processed.  Less than a week after 

giving the production go-ahead, not only had we received word that our order was finished but we had even 

received delivery of our tanks.  The quality of the workmanship is outstanding and as a company, we are pleased 

to have found a company like Pinion and Adams.   

 

We look forward to working with you in any future endeavours.   

Thanks again on behalf of iXi Water. 

   

Yours faithfully 

 

 

Daniel McKee 

 


